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1. Almost 7,700 Consumer A and over 8,700 Provider A forms have been submitted to ODMH from
Franklin County. SMD providers are getting 6-month follow up surveys (over 3,000 for each
form). If a consumer terminates (or is terminated from) treatment without completing a
termination survey, the case manager should still complete a Provider A for termination.

2. Termination is a complex issue for the SMD population. Some med somatic consumers are seen
at longer intervals than other consumers. ADAMH will investigate the feasibility of obtaining
termination information from the BH dataset.

3. The next round of CSQ-8 surveys will start soon.

4. Past data from the CSQ-8 surveys has been disseminated to each agency. The rounds correspond
to the following time periods:

Round 6

Round 7 Round 8 Round 9 Current Round

July-Dec 1999

Jan-June 2000 July-Dec 2000 Jan-June 2001 Jan 2003-present

5. In order to move the focus of the SMD Evaluation Advisory Group from pure data collection to
obtaining and sharing information, providers will share their own internal client satisfaction
information in the next meeting.

6. The next meeting of the SMD Evaluation Advisory Group will be March 12 at 2:00pm.



